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The CUPE Loop        Local 2189 

Dear Sisters and Brothers, 
 
Welcome to our first 2015 
newsletter! Thank you to our 
Communications Committee, and 
particularly the Chair, Dominique 
Boivin, for their excellent work 
pulling it together.  
 
Our membership is going through a 
tough time as the Beatrice House 
layoffs touch many of us. We all 
struggle with those mixed feelings of 
what we need to do for our own 
survival vs the impact of bumping – 
that right to pass on the pain to 
someone lower on the seniority list.  
 
I know many of you grimace at the 
notion of the right to “pass the pain 
on to somebody else”. At the same 
time, it is a relief to know that after 
many years of coming to work for 
this organization, you’ve earned the 
right to be increasingly protected 
from lay-off. The function of 
seniority and bumping rights also 
means the Employer cannot play 
favourites as readily. 
 
Let’s never forget, though, the 
sisters and brothers who will have to 
take the brunt of this tragedy, and 
lose their jobs. Let’s remember who 
they are, our colleagues, working 
alongside us, engaged in the same 
struggles, balancing home and work 
life, struggling to make it all work. 
Being laid off from your job is 
frightening and our hearts and minds 
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will be with our sisters and 
brothers who will face layoff and 
E.I. in the next several weeks. We 
are losing over 10% of our 
membership and that is no small 
matter. 
 
Generally it’s better to have more 
notice than less but at the same 
time that means we will be dealing 
with the trickle effect of these 
layoffs for a couple of months, so I 
am asking all of us to be mindful of 
the anxiety and trauma these 
events could generate and support 
our sisters and brothers as best we 
can. And if you are affected, be 
sure to seek support from your 
union – we are here for you. 
 
As we go into negotiations, we are 
taking some of the lessons learned 
during this difficult process to try 
and seek better conditions for our 
members in the future. 
 
In solidarity, 
Marie Lorenzo 

President, CUPE Local 2189 
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Each issue will 
offer a space for 
questions from 
the membership 
to clarify issues 
that might be 
confusing about 
the Collective 
Agreement. 
 
If you have 
something that 
you’re just not 
sure about, let 
us know!  

 

Union 
gives 

strength. 

—Aesop 

A day in the life of…    Joan Anthony 
 
Her commitment to the YWCA Toronto is strong after working in the finance department 
for 53 years.  Imagine starting when “The Twist” and “Big Girls Don’t Cry” were at the top 
of the chart.  The CN Tower was not built and there was no such thing as computers in the 
workplace.  Joan Anthony started working at YWCA Toronto on July 2, 1962.  When she 
started working she was typing them on stencil and putting it through a machine to be 
distributed to programs.  During her career she has dabbled at many different positions 
within the finance department example: payroll, acting Finance Director, etc…  For those 
that have not met Joan let me describe her, she is hard working, really knows her stuff, 
very direct and extremely helpful.   
I had a chance to sit with Joan and talk about her long standing relationship with YWCA 
Toronto.   
What are some of the biggest changes at YWCA Toronto in the past 53 years? 
Changes in the programming and services we offer to women.  In my 53 years I have seen 
so many changes in management.  Computers and technology are also constantly 
changing.  
 
Why have you stayed for so long? 
There’s always movement and variety within the finance department.  I’ve had the 
opportunity to be a part of many programs opening and changing.  When I started at 
YWCA Toronto the focus was on fitness for women by providing swimming at McGill and 
other recreational programs.  Now we offer programs and services to improve the lives of 
women and children including housing, counselling and advocacy. 
   
Do you have any plans for the future? 
I will take the time to travel more.  Also, I’ve always wanted to try painting…maybe you’ll 
come to my exhibit haha. 
 
During her time at the YWCA Toronto Joan has made many friends and I can personally say 
that all who know Joan fall in love with her unique personality. 
 
 
“Joan is a pleasure to work with as she always keeps things interesting with her sharp 
sense of humour. She’s not only diligent in her work, but also knows how to have fun!” – 
Says Bella Ng Accounts Payable Clerk 
 
 
" As I've often said, thanks to Joan, who on behalf of all the workers then, brought the 
signed documents down to the union hall that day in 1978 to get our union charter - and 
she has been a stalwart union member ever since! " – Marie Lorenzo, President of CUPE 
Local 2189 and former colleague in the Finance Department 
From all of us at YWCA Toronto we wish you the best!!!! 
 
 
 
 
 
 

 

Please come and celebrate with Joan on Saturday, July 18,    
4 - 8 p.m. at 400 Walmer Road, West Tower Party Salon. 
RSVP to your steward or a member of Executive Board. 
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A day in the life of…    Linette DeSouza 

 
 
 
 
 
 

Linette DeSouza has been working at YWCA Toronto since May 1997 after her graduation 
from the LEAP Program.  Linette attended the program to upgrade her computer skills and 
LEAP staff quickly recognized that she would be a great addition to the team.  Luckily for all 
of us the rest is history!   
 
Linette is a Goan, born and educated in Tanzania, East Africa.  Goa, her ancestral home, is a 
tiny state in India.  After her marriage, she lived in Kuwait and immigrated to Canada with 
her family 21 years ago.   
 
If you have visited Elm Centre since March 26, 2012 you have had the pleasure of being 
greeted by Linette’s warm smile when you walk through the front door.  Linette works for 
the Human Resources and Administration Department as the Receptionist at Elm 
Centre. Prior to starting this new position she worked as an Office Assistant for LEAP.  She 
spent time as the Receptionist/Secretary for Scarborough South Community Employment 
Centre; Morningside Employment Resource Centre and Scarborough Village Employment 
Centre. She is also well known at Pape and Bergamot from her work there as the 
Administrative Assistant for the Housing Support Program.  
  
Linette loves working at Elm Centre because it is the hub of YWCA Toronto.  She enjoys 
welcoming visitors to Elm Centre including community partners, government officials, 
funders, media representatives, event attendees, and residents. A highlight for Linette is 
reconnecting with people she has worked with over last 20 years and new staff members 
who come to Elm from other locations.  Once Linette meets you for the first time she will 
never forget you and it will be impossible to forget her.  Rumour has it she even recognizes 
your voice once she has spoken to you on the telephone.  She will treat you like an old 
friend making sure that your questions are answered and you are pointed in the right 
direction.  Linette is a problem solver and finds it rewarding to help others find solutions.   
 
Linette has seen how the YWCA has expanded over the years. She feels fortunate to have 
been a part of so many new locations opening and programs starting up.  People and 
programs have come and gone but the YWCA has continued to improve the lives of women 
and girls.  Linette feels privileged to be a part of an organization that has touched the lives 
of many and provided support for their families and loved ones.   She is inspired by the 
YWCA’s dedicated staff and that is why she likes to work here.  
 
In her spare time she enjoys reading, baking, listening to music and watching movies with 
her family.  Next time you are at the Elm Centre do not forget to say hello to Linette! 
 
CUPE local 2189 would like to thank Linette for her hard work, passion and support over 
the last 20 years.  

If you know a colleague who you would like us to feature in our “Day in 
the life of” column, please let us know by emailing Dominique Boivin 

domboivin85@hotmail.com 

  

1999- Linette 
featured in the 
Scarborough 
Employment 
Newsletter  

Present-  
Nothing has 
changed but 
the glasses! 

 

mailto:domboivin85@hotmail.com
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Hot topic: Summer safety 

Provided by: https://www.getprepared.gc.ca/cnt/rsrcs/sfttps/tp201407-en.aspx  

Summer is a time for family road trips, outdoor fun in the sun and hopefully lots of great weather. 

Here are some simple reminders to prepare for safe summer days:  

Stay cool in the heat: Keep cool and hydrated and minimize your time in the sun between 11:00 a.m. and 

4:00 p.m. Drink plenty of water, find shade, visit cool buildings, slow down, bathe in cool water and wear 

light-coloured clothing. Never leave children or pets inside a parked vehicle. When the outside air 

temperature is 23°C/73°F, the temperature inside a vehicle can be extremely dangerous – more than 

50°C/122°F. More sun safety tips here 

Wear the right helmet:  Everyone is encouraged to wear a helmet when cycling, inline skating and 

skateboarding. The additional cushioning in a helmet could save your life. In bicycle mishaps, the forehead 

usually makes first contact with the ground.. Visit the Canada Safety Council for more info. 

When thunder roars, go indoors: Stay inside for at least 30 minutes after the last rumble of thunder. If 

you can hear thunder, you can get hit by lightning. Take shelter immediately in a sturdy, fully enclosed 

building with wiring and plumbing. If no solid building is available, you can take shelter in a metal-roofed 

vehicle. Read more about severe summer weather. 

Stay safe while camping: If strong winds, hail or a tornado is developing while you are camping in a tent 

or tent-trailer, move to the closest building or a hard-topped vehicle. Make every effort to get to a suitable 

shelter.  If no shelter is available, seek refuge deep in a thick stand of trees in the lowest-lying area. 

Environment Canada has more summer weather safety tips. 

Avoid the bugs – and their bite:  Avoid being outdoors at dawn or dusk, when mosquitoes are most active. 

Keep in mind that ticks are often found along trail edges, mostly in wooded areas or tall grass.  Light-

coloured clothing is less attractive to mosquitoes and allows you to see ticks more easily. Registered insect 

repellents containing DEET can be used safely when applied as directed. Health Canada's last review of 

DEET products was supported by the Canadian Paediatric Society. 

Pack an emergency kit: You may have some kit items already, such as a flashlight, a wind-up radio, food, 

water and a manual can opener. Make sure they are organized and easy to find in case you need to evacuate 

your home. Make a kit to go in a backpack. Whatever you do, don't wait until a disaster is happening to 

make a kit. Check out how to put together an emergency kit. 

Keep food fresh: Chilling food properly is one of the most effective ways to reduce the risk of food-borne 

illness. Leftovers should be chilled promptly, but remember to throw them away if they have been out at 

room temperature for more than two (2) hours. Keep the fridge at 4◦C (40◦F) or below and use an appliance 

thermometer to check the temperature. Check out these food safety tips for leftovers.  

Happy Summer from Public Safety Canada! 
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https://www.getprepared.gc.ca/cnt/rsrcs/sfttps/tp201407-en.aspx
http://healthycanadians.gc.ca/health-sante/environment-environnement/sun-soleil/index-eng.php?source=health_concern-sun_safe&medium=banner&content=en&campaign=footer
https://canadasafetycouncil.org/news/dont-lose-your-head-over-helmet-safety
http://ec.gc.ca/meteo-weather/default.asp?lang=En&n=2DD5C89A-1
http://ec.gc.ca/meteo-weather/default.asp?lang=En&n=6C5D4990-1
http://healthycanadians.gc.ca/environment-environnement/pesticides/insect_repellents-insectifuges-eng.php?_ga=1.89961243.1252225689.1401803684
http://www.getprepared.gc.ca/cnt/kts/bsc-kt-eng.aspx
http://www.healthycanadians.gc.ca/eating-nutrition/safety-salubrite/leftovers-restes-eng.php


 

. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

President: Marie Lorenzo 

Vice-President:  Qaiser Khan 

Secretary Treasurer: Tara Jewer 

Recording Secretary: Cari Pine 

Grievance Chair: Rebecca Marcus 

2015 Negotiations Committee 

 Paola Gomez-Restrepo 

 Marie Lorenzo 

 Tara Jewer 

 Alternate: Qaiser Khan 

Access and Equity Committee 

 Co-Chair: Michi Chun 

By-Law Committee 

 Chair: Farah Ramhormozian 

Communications Committee 

 Chair: Dominique Boivin 

Education Committee 

 Chair: Jackie Johnson-Daley 

Health and Safety Committee 

 Co-Chair: Stacey Reilly 

 

 

Joint Job Classification Committee 

 Qaiser Khan 

 Stacey Reilly 

 Alternate: Michi Chun 

Labour Management Committee 

 Marie Lorenzo 

 Paola Gomez-Restrepo 

 Alternate: Jenny Lin 

Social/Events Committee 

 Chair: Marcella Octave 

United Way- 2014 Campaign 

 Bargaining Unit Co-Chair: 

Natasha Walsh 

Trustees 

 3 year term: Bella Ng 

 2 year term: Anna Bychkova 

 1 year term: Julia Haylock 

Stewards 

1st Stop Woodlawn: Raegan Anton 

Beatrice House: Rebecca Marcus 

Beatrice House Childcare: Marcella 

Octave/Arlene Mullings 

 

  

  

  

List of Union Member Representatives 

 Bergamot Housing & ELC: Blanca 

Alvarado 

Bongard House: Vacant 

Elm Centre (Admin): Vacant 

Elm Centre (Housing): Ruby Kaur 

ELSD (formerly LINC) – Farah Farooq 

Employment Focus, 3090, SDC & 

MOTS: Karen Whynot 

English Language and Skills 

Development (Etobicoke): 

Vacant Position 

Girls’ and Family Centre: Maria 

Palma 

JUMP Etobicoke: Qaiser Khan 

JUMP Scarborough: Vacant 

Pape  Housing: Michi Chun 

Property Services: Julia Patterson 

Women’s Shelter: Chris Spiess and 

Erica Fisico (Co-Stewards) 

YWCA Arise Shelter: Jenny Lin 

YWCA Employment Centre (3730): 

Farah Ramhormozian 
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We’re looking for Committee Members! 
 

Do you want to participate on the union but don’t really have a lot of time?  
Well the Communication Committee is right for you!!!! 

 
We are looking for members that have any of the following skills: 

Writing skills, computer skills, graphic design, creative, proofreading 
 

Please contact Dominique Boivin domboivin85@hotmail.com  

if you want more information. 

 
We want to hear from you! 

The next issue of The CUPE Loop will feature the following articles:  

- One featured article – A day in the work of… 

- Calendar of events and meetings 

If you have anything that you would like featured please send your submissions to Dominique Boivin at 
domboivin85@hotmail.com 
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